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TERMS AND CONDITIONS

Bookings
Guests may book in advance.. Rooms are subject to availability and the Company reserves the right to refuse any Booking for good reason. Although payment is generally required on departure, there may be occasions when the Guests are required to fully prepay or provide a deposit at the time of the Booking, or, on arrival at The Hotel. 

. Payment
You will be asked to provide a credit card (or debit card) at the time of the Booking to secure your reservation. Where a deposit or full payment is required in advance; by Booking you are authorising the debiting of the card provided. 

We accept the following methods of payment: Credit Cards: American Express, MasterCard , Visa Cards
The Guest must pay all outstanding charges on departure from the Hotel. 

Cancellation/ Non-Arrival
In the event of any cancellation or reduction in numbers made.

1. Between 60 - 36 days from the date of accommodation 20% of the total bed night cost will be charged

2. Between 35 - 16 days 50%

3. Between 15 days & A No Show 100% of the total costs will be charged

Charges
All rates are inclusive of all taxes, service charge & training levy. In the event of any changes in Government taxes, we reserve the right to adjust rates accordingly.Price lists for additional items, such as Restaurant meals are available on request..
Arrival and Departure
Guests may check-in at any time from 2.00 p.m. on the day of arrival.  
On the day of departure we kindly ask all guests to vacate their rooms by 10.00 am (unless a later departure is stated as part of your booking). Late check-out after this time can be requested subject to availability and will be charged .
Insurance
The Company’s liability where accommodation is booked for Guest belongings is generally limited under the Hotel Proprietors Act
The Company maintains appropriate insurance cover where the hotel is liable for any injury or loss or damage suffered by our Guests. 

THIRD SCHEDULE (s. 12 (5)) THE HOTELS AND RESTAURANTS ACT(Cap. 494)
Loss of or Damage to Guests’ Property

Under the Hotels and Restaurants Act, the owner of a hotel may in certain circumstances be liable to make good any loss of or damage to a guest’s property, even though it is not due to any fault of his or of his staff.

This liability however— 

(a) extends only to the property of guests who have engaged sleeping accommodation at the hotel;

(b) is limited to five hundred shillings for any article and a total of one thousand shillings in the case of any one guest, except in the case of property which has been deposited or offered for deposit, for safe custody;

(c) does not cover motor cars or other vehicles of any kind or any property left in them, or live animals.

This notice does not constitute an admission that liability under the Act attaches to the proprietor of this hotel in any particular case.
. If you have a problem
In the unlikely event that you have a problem during your stay you must bring it to the attention of the hotel management at the time to ensure that we have an opportunity to rectify the problem during your stay.
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